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Merchant guides


Read or download our EFTPOS terminal user guides. Find helpful links to manage your payment facility.



















Detailed user guides for your payment facility
 







	EFTPOS Air Quick Start Guide (PDF 3MB)
	EFTPOS Connect Quick Reference Guide (PDF 454KB)
	EFTPOS Connect User Guide (PDF 2MB)
	EFTPOS Flex User Guide (PDF 799KB)
	EFTPOS Now Quick Reference Guide (PDF 506KB)
	EFTPOS Now with Presto User Guide (PDF 1MB)
	EFTPOS Now User Guide (PDF 2MB)
	EFTPOS 1 Quick Reference Guide (PDF 151KB)  
	EFTPOS 1 User Guide (PDF 1MB)


	Presto Smart e355 Quick Reference Guide (PDF 252KB)
	Presto Smart e355 User Guide (PDF 1MB)
	Presto Smart VX690 Quick Reference Guide (PDF 313KB)
	Presto Smart VX690 User Guide (PDF 2MB)
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More helpful links to manage your payment facility







	Guides to help keep your business trading during outages
	Mastercard® and Visa® pre-authorisation enhancements

































Need help finding the right merchant service?

Find out more
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 Merchant Helpdesk

1800 029 749

Available 24/7




















Things you should know


Mastercard® is a registered trademark of Mastercard International Incorporated. Visa is a registered trademark of Visa International Service Association.
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For Westpac issued products, conditions, fees and charges apply. These may change or we may introduce new ones in the future. Full details are available on request. Lending criteria apply to approval of credit products. This information does not take your personal objectives, circumstances or needs into account. Consider its appropriateness to these factors before acting on it. Read the disclosure documents for your selected product or service, including the Terms and Conditions, before deciding. Target Market Determinations for the products are available. Unless otherwise specified, the products and services described on this website are available only in Australia from © Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.























